banauelH KyKbIKTapblH KOpFay #eHiHIeri
(yHKIAANAP/IB! JKY3erea ChipaThiH YHBIMIAPAbIH
Tayapaaphl MEH KepCceTiNeTin Kbl3MeTTepiH
JKETKI3YIIIHI TaHAay KOHIHAerT yariTiK
KOHKYPCTBIK KysKaTTamara
4-xocbiMLLA

bananbin RYKBIKTAPBIH KOPFAY sKOHIHIErT Gy HKIHAIAPAbI KY3ere
ACKIPATHIH YHBIMIAPABLIH KOPCETLIETIH KbI3MeTTePiH JKeTKI3y IIini Tanaay
KOHIHJEr KOHKYPCTBIK KY/KATTAMAFAa TEXHUKAJIBIK TAIICHIPMA
HIKO 6iiim 6ackapmachbinbin «/KeTiv ananap Men ara-aHachbIHbIH KAMKOPJIBIFBIHCDI3
KaJIraH, epexme 0imiv 6epy KaskeTTiiri 6ap 6ananapra apHaaFan MeKTeN-HHTEPHAT» KMM

KpI3MeT KopceTyIiH TeXHHKAIBIK TAICBIPMACHI KENEC Ke3eHAepIeH Ty PaIbl:
1) KbI3MET KOpCeTy 1iH HAKThl MAKCATHIH AHBIKTAY;
2) KOHbLTFan MaKcaTTapra, 0JaplblH KejeMiHe (CaHBIHA), KbI3MET KOPCETYAIH Mep3iMiHe GaphIHIa KO

JKeTKI3yre MYMKIHIIK OepeTiH KepeceTLNeTiH KBI3METTepIiH KypamblHa KipeTiH ic-opeKeTTepiiH

Ti30eciH aHbIKTay

3) KOPCETIJETIH KBbI3METT] YChIHATBIH MaMaHAap/IbIH KaxKeTTi Gk TIriHIH JeHreiiin anpIKTay;
4) KOPCETIIETIH KbI3METTI OPbIHAAYIIBIHBIH TANChIphic OepyIni anIpHAa ecell Gepy TopTiOiH aHbIKTaY.

Tanceipsic OepyLuire KaHaal KbI3METTEPI
OpbIHAAY KAKETTIriHIH KbICKallla CHIATTAMACKIH
KOPCETE OTHIPBIN, KOPCETINETIH KbIZMETTEPIIH
ataybl MEH MaKcaThbl

TenexoMMyHHKaIUANBIK KBIZMETTEPI

beiine kondepenuus Gaitnansicel, UHTEpHET sKenicine Ko
KeTKI3Yy, epektepai Gepy apHamapsl, XanblKapallblKk KoHE Kaa
apanblk Oaiinansic #ane SIP Tene)oH Kpl3MeTTEP] HYChIHY

Tanceipeic OepyLUiHiH HAKTBL KQKETTITIKTEPiH
€CKEPE OTLIPBIM OPBIHAAYLIBIAAH TANAM eTINETIH
KOPCETINETIH Kbl3MeTTePAIH Tizbeci MeH ic-
JpeKeTTepPiH KeneMi (caHbl)

1. Tenedon Gaiiianbicsl Kbi3meTTepi

AbounenTtke OeninreH TenedoH Hemipnepinin (iDPhone/GSM
nemipnepi)/ BusinessTrunk »xane Gacka aa GaiinaHeic Kypaiiapbl
MEH JKelinepiniy Tizbeci

Heriari renedonsr F'TC-5
I'TK-1 papnokon sxeTiMainiri
2. MuTepHeT :KenliciHe KO JIIKETKI3Y Kbi3MeTi

1. Adsl rexsonorusicel Golibitiua skep ycTi Gaiinannic
apHanapbl apKblisl JblaaaMabeel 8 MOut/c neifinri Hurepuer
KeJICiHE KeH KONaKThl KON KeTIMAUTIKTIH 3 TUMHTCI3 HyKTeCiH
YCBIHY.

KbI3meTpannora Ko xeTkisy, cryTHHKTIK apHanap, WiMax,
3G - 4G Wirreles TexHONOrHAIapbl apKbUThl YHBIMAACTHIPHIIFAH
yuackenepcis, connai-ax yii-xafiapiH iwinne KOChIMIUA ChIMaAp
MeH xababIKTap canmaii, kep ycri Oaiinansic xeninepi GolipiHIIa
YibIMIACTBIPLITYBI THIC.

HerkizymininTanceipbicGepyLuinin FuMapaThiHa Kipe
OTBIPBIIL, ©3iHiH TenedoH GaiinansiculGonysl THIC.

Cunarramacsl:

1.KpI3meTTepai Kocy WwapTeliHa KONKOHBUIFAHHAH Kellin 15
JKYMBIC KYH iiliHAeE;

2. Famamabik [P Meken-xaiinapsin 6epy MyMKiHAIri;

3.ApHaHbIH KeninAeHIipiAreH oTKI3y KabiNeTiH KaMTamach!s
eTy:

4. Typingaran npobaemanap GOIBIHIIA TYPAKTEI #KeKe KeHec
Oepyni KaMTamacel 3eTy;

5.baiinaubic kayincisairi xyiieciHin akaycbi3 e3apa apeKeTt
TECYIH peTTey;




6.backapy ymin Hutepher oTkisy kaGineTin Oiprenki Genyni
KaMTamachl3 eTy;

1. KomnauusiHbiH LeirbicKazakeTaHoBnbichiHA OKINIriHig
BOMYEI;

2. Tyvinnaran npoGnemanap GoiibiHLA TYPaKThl ;KeKe KeHEC
Gepyni kKamTamacel3 eTy;

3.Keninik wabyein ke3inne mekemeHi OKlIaynay KaHe Oac
KOMMYTalHATIBIK CEPBEPICH OailaHbICThl KaJNbliHA KEITIpY
MYMKIHIIrH KaMTaMachls eTy:

4.Tanceipsic 6epyiire Kersmet kepcety YIOiH
NaffanaHbLIaTbIH aneyeTTi OHiv Gepyiinin GapislK ka6 abiFp!
Kasakcran PecryGaikacsiHbiH caHHTapHSIbIK HOpMalapblHa
calikec Kenyre THic. :

5.Jlepextep Gepy xeuiHaeri kacimkepiik KbI3MeT e
aliHANBICYFa MeMIEKETTIK MULEH3NAHLIH (TeneKOMMYHMKALIHS
KbISMETTePIHEMEMIEKETTIKINLEH3UA HBIH)GOITYbI Kepek;

6.KO Ooiibinia nepexrepai Gepy aiK MeHWIKTI xemiciHin
BomyBI;

7.KepcerineTin kpi3mer nennangapcsis kysere ACBIPBLITYBI THIC

8. IPVPN (pecnyGnukansik/seprinikri),
AEPEKTEPICAKTAYHKIHEOHACY KbI3METTEPIH, MEHIIKT
"OynrTeicKylienepni" xonebackanapabikocaanrana,
TCACKOMMYHHKALHSA KbISMETTEPiHiHKEHCIEKTPiHeHeBOTybITHIC.

Kesmerrepain Giprewe Giprekti Typnepi carsin
aNblHFaH sKarialina
KOPCETIIETIHKbI3METTEPAIHTYpAEpi:

Tenegon Gaiinanbics KbiameTTepi
HHuteprer skeniciHekomke TKi3yKpI3MeTi

MEKEH-Kaiibl (MeKeH-kaitnapel) kepceTinrex
KbI3METKOPCETY AIHOPHBI

AnTaii aynausl, CepeGpsinck kamachl, [Toutosast keweci, 3 it

KepcerineTiu kbi3smerti opsinaay 1aPTTapbl,
KbI3MET KOPCEeTY Typajibl [WapT H0iibIHia
MIHIETTEp/i OpLIHAAY YILIH KETKINIKTI KakeTTi
MaTepHANIBIK, KapsKBIIBIK HKIHE eHOeK
pecypeTaphiHbIH 60JybI;

etkizywire KoliblTaTeiH Tasjantap:

1.Komnannsausiy Lsirsic Kazakeran 06bichiHIa OKINIITIHIH
donyhl;

2.Tybiuaaran npoGaemanap GoiibIHIIA TYPAKThI KeKe KeHee
Gepyai KamMmTamachizeTy;

3. Keninik wabysln ke3inae Mekemeni OKLIayJay aHe dac
KOMMYTALHANBIK CepBep/eH OaiinanbiCThl KaimbiHa KenTipy
MYMKIHAITiH KAMTaMachI3 eTy;

4.Tanceipbic Gepywire Kpizmer KOpCeTy YIIiH naiajiaHblaTeiH
ajieyeTTi OHIM OepyLuiHin Gapbik xabnbiFsr Kazakcran
PecnyGuikachiHbiH caHUTapUANBIK HOPMANApbIHA Caiikec Kenyre
THIC.

5.[lepexrep Gepy sxeuinmeri kacinkepnik KblsmeT nen aifHanbIcyFa
MEMJICKETTIK NHLUEH3HAHBIH (TeNeKOMMYHHKALHS
KbI3METTEPIHEMEMIEKe TTIKITHLEH3NAHBIH)GOMYBI:

6.LIKO GoiibiHiua aepextepai GepyaiH MEHWIKTI KeiciHin
Oonysi;

7.Kepcetinerin KpI3MeTTep Aenmannapcsis Kysere ACBIPBUTYbI THIC
8. IPVPN (pecnyOmukansik/xeprimikri), LEPEKTEPII caKkTay iKoHe
OHICY KBISMETTEPIH, MEHUIIKTI «BYATTHIK sKyiienepai» xate
Oackanapnbl Koca anraHaa, TenekoOMMyHHKALS KBI3METTEPiHIH
KeH CreKTpine ne 60  mywbITHic. '

Kbismer kepcety kesinne kezeni (ke3enuepi)
KOPCETINreH KbI3MET KopceTy Mep3iMAepiH
(KeseHIepiH) Hemece asKTanybl THic
KOPCETLIETIH KbI3METTEPIIH HAKTI KYHTI30eniKK
YHIEPIH, HEMeCe Tanchipbic Gepyiui yuiiH
MHHUMaNbA KaObingayra G0NaThiH Kbl3MeT
KOpCeTyai asKkTayKyHaepiH, Hemece
OpBIHAAYLIBIHBIH KbI3METKOpCeTYTeKipicyiThic
(aBaHc Tesiey, e3re Ie CITTEP) WAPTTHI KACACKAH
cotred Gactan Mepsimin Oenriney;

KaHTap-Haypel3 aitnapsr 2022 xein

Lnecne sxymbicTapasl opeinnay, inecre
KbI3METTePIi KOpCeTy, KaKeTTi Tayapiap MeH
AKAOABIKTAPALIKETKI3Y JKOHIHeri WapTTap

Tombik Kenem l1€ KbI3METKepCeTy

Ksismer kepceryre, onapabiy canaceina,
OHBIHIILIH/IE KbI3METKOPCETYTEXHO
JIOrHAnapbita, dicTepi MeH aficTeMecite

Cananbl kaHe YaKbITBUIBI KbI3MET Ko pecety




KOHbLIATBIH JKanbiLapPTTap;

Kei3ver kepcetyre xoHe Keismer kepeery
HATIDKeNepiHe KOlbLIaThIH Kayincismik
Tanantapeid. Erep kejticim wapTTein opeinaay
MPOLECIHIE YILiHILI TYIFANapAbIH a1 abIHAAFbI
KayarnkepunikTi cakTaHasipy Kasxker Gosca
HEeMece KOpCeTiNeTiH Kbi3MeTTepMen
GaiinaHbIcTh anamziapbii OMipi MeH
ACHCAYIILIFBI YIIIH Kayin MymKix Gomnca, Gyn
Gemtimue THiCTi KaKeTTi TaNANTap KOilblybl THC;

Kpismer kepcery uarikenepin Tamncelpy #KoHe Kesmerrepai Opsinaay st Tanceipbic OepyLiHin anapinma
kaObinnay TapTibi. KepcetineTin KpismerTi KOPCETI/IFeH KbISMETTEp aKTiepi HbICAHBIHIA ecelt Gepeni woHe aii
OpbIHAAY IBIH 2pOip Ke3eHI JKoHe Harbl caliblH TenemMre WoT-hakTypa Kosmbl

ECENTIMIKTIH, TEXHUKANBIK Ko HE pecimaey meH
aplip keseH GOIbIHILA KAHE KA IbI Tancelpyra
KaTaThIH ©3re JIe KY/KaTTaplbiH MA3MYHbI
OoiibiHILIA KepceTineTiH KbI3MeTTEpAi
Tanchpybl JaHe Kabbinaan aay bl KaMTaMach!s
€Ty JKeHiHaer ic- -Llapanap (ChlHaKTapbl,
OaKblIay Il KOCYbl, TEXHUKANIBIK Bakpinay
aKTUIepiHe Kol KOOkl KOpCeTineTiH
KBI3METTEP/LI TAMChIpY Ke3iHmeri earene
KYKaTTapibl Tanaln eTy) Kepcerinemi:

KbismeTTepai askray saHe Tanceipy 60ibiHIIa KeismetTepni askray sone Tanchipy 6oiibiHia OPBIHAAYLIbI
TEXHHKANbIK JaHe Dacka Ta KyKarrap bl KOpCETUIreH KbI3MeTTep/iH akTiCiH yChiHa bl
Tanchipric Oepymire Sepy GoibIHIIA WAPTTAPLL:

OHim Gepyinin Tancuipbic Gepywui
IEPCOHANAAPBIH KBI3MET KOPCETY HATInKeCiHae
NalibrHnansan 00beKTinepe Ky MbIC Kacayra
TEXHUKAMbIK OKbITY 00iiblHIIA ImapTTap;

Kepcerinren kui3smeTTepain canacsina kenisaix Canainbl KeI3MeT KopceTy
kenemi GoifbiHura Tanantapasi (T&l’[cblpbm
Oepyiuire naiibiKThl €H TOMEHTI HeMece
OPbIHAAYWILIHBIH KeNNAIK Ke3eHiHaeri kaTan
OenrineHren MiHgeTTepi);

14

Kpi3merrep HaTisKeciHin canacbina KeninmikTin KpisMmeT kepcety kesinpe Kpismer KOPCETY canacbiHa KEMILiK
Mep3imi GoifbIHIlIa TananTap sl (Tancepbic Gepineai

Oepyuiire naifbIKTbl €H TOMEHTi HeMece KaTan
GenrineHren MepsiM) KaMTUIBI.

KpI3MeT KepeeTyniH TeXHUKATBIK TaNChIPMAChIHA TOMEHACTIIIED JKATA b

23.02.2022x

HIKOBB ")Ketim Gananap men
ATa-aHACBIHBIH KAMKOPJIBIFBIHCHI3 KAJTFaH,
epekie 611iM Gepy KakeTriniri 6ap 6anana
apHaJIFaH MEKTEN-HHTEPHAT" KMM y
JHPEKTOPEI

KymaporaH.C.



[Mpunoxenune 4
K TUMOBOH KOHKYPCHOI JOKYMEHTALMH

1o BbIGOPY MOCTABLINKA TOBAPOB M
YCIIYT OpraHH3aluil, 0CyIeCTBIAAIOMIHX
(yHKUWH 110 3aiuTe npae pedeHka

Texnuueckoe 3aJaHNe K KOHKYPCHOI JOKYMEHTAIHH 10 BLIOOPY MOCTABIIUKA YCAYT
OpraHu3alHi, 0CYeCTBASONel Gy HKUIH 110 3alIHTe NPaB pedenKa:
KI'V «lllko1a-uHTePHAT JJIsi AeTeii-CHPOT H jeTeil, ocTaBMMXCcs 0e3 nonevenus
poauTeneii, ¢ 0co0LIMII 00Pa30BATEILHBIMH NOTPEGHOCTAMID) YIPABJIeHHs 00Pa30BAHHSI
Bocrouno-Kazaxcranckoii od1acTn

TCXHI-I‘-IECI{OC 3a/JaHue HAa OKa3aHHue yCﬂ}’TH COCTOHT H3 CH@,H,}’EOIL[I/IX ITAIIOB:

1) onpeneeHne KOHKPETHOH 1Ie/d TOJYYEeHHS YCIIYTH,

2) onpeeNieHue rnepedts AeficTBriL, BXOJSIIMX B COCTAB YCIYTH, MO3BOIAIONIHNX
MAKCHMAIBHO JOCTHIHYTh [IOCTABIEHHOMN 1ielid, nX 00BbeMa (KOJIHYeCTBa), CPOKOB OKa3aHHs
YCIIYT;

3) onpejienieHie ypoBHI He0OXOMUMOH KBann(puKaluy ClelHanicTOB, MPeaoCTaBIOIIX
VCIIYTY;

4) ompejieieHHE TIOPSIKA OTYETHOCTU MCIIONHNTENA YCIIYT MEePe 3aKa3InKOM.

Texnudeckoe 3amanue Ha OKa3aHHe YCIYT BKIIOYaeT B ceds:

1 HaUMEHOBaHHE 1 LIENH HCIONb30BAHHA 0Ka3biBaeMbIX | YCAYrH TeNeKOMMYHHKaHOHHbIE
VCIYE ¢ YKazaHHEM KPaTKOil XapaKTepUCTHKH TOTO, [lpemocTaBieHue yCIyr BUACOKOH(EPEHLL CBS3H,
BBLIMOTHEHHE KAKHX YCIIYT HeoDX0AMMO 3aKa3unKy jpoctyna K ceTH MHTepHeT, KaHanaM rnepegayn

NAHHBIX, MEXKIYHAPOIHO H MEKAYrOpOAHEH CBA3H
u SIP Tenedonun

2 nepevyeHb YCAyr 1 UX 00beMbl (KOIHYECTBO) 1.¥eayrn TenedoHHOil CBA3IH
meficTeuHil, TpeOyeMbIX OT HCIONHHTENA € YUETOM [lepeuens Homepos Tenedonoe (iD Phone/Homepor
peanbHLIX NOTpedHOCTEI 3aKa3unKka GSM)/ Business Trunk i Apyrux cpeicTs U THHHI

CBSI3M, BbIIENEHHBIX AGOHEHTY
OCHOBILI()iJI tenedon ['TC-5
Pannonoctyn ['TC-1

2. ¥eayra pocryna k ceru Mutepner

1. Ipenocrapnenye 3-x Oe3NUMHTHBIX TOUYEK
LIHPOKOIONOCHOr0 focTyna K ceti MutepHer co
ckopocTbio 1o 8 Mo6ut/c no texHonornn ADSL
Ha3eMHbIM KaHanam CBA3M.

VYenyra aonsHa ObITh OPraHM30BaHa MO HA3E€MHBIM
NUHUAM CBA3K O€3 HaMHUHA YUaCTKOB,
OpraHu30BaHHbIX [I0CPEACTBOM PaaUOA0CTYa,
CMYTHHKOBBIX KaHaos, Texuonornn WiMax, 3G -
4G Wirreles, a Taxke 0e3 npoknaiku
AOTIONHUTENIbHBIX MPOBOAOB H 000Dy 10BaHIis
BHYTpPH NOMEIIEHH,

[TocTaBLUINK TONKEH HMETh COOCTBEHHYH)
Tene(pOHHYIO KaHAINW3ALUI0, C BBOIOM B 31aHHE
3aKa3vHKa.

XapaKkTepHCTHKA: _

1. [Tonkmouenne yenyr B TedeHne 15 pabounx
,[lHeﬁ nocine noanucaHua ﬂOFOBOpa;

2. Bo3mokHOCTb BblAAYH rnobanbHelx [P
anpecon;

-

3, ObecneynTh rapaHTHPOBAHHYIO




NPOTYCKHYHO cnocoOHOCTh KaHana;

4, © OGecneyuTh MOCTOSHHOE HHINBUAYAIIbHOE
KOHCYJIbTHPOBAHHE 10 BOZHUKIIHM npodraemam:;

5. Hactpoutsh 6e30TKa3zHOe B3aHMOACHCTEHE
cucTeMbl 0E30MAcHOCTH CBA3M;

6. O0ecrie4uTh paBHOMEPHOE pacnpeeneHne
nonockl nponyckanua Mateprer ana YopasneHus;
I, Hanuuue npeacTaBUTeIbLCTBA KOMIIAHUT B
BoctouHo-Kazaxcranckoii obnacti;

2, Ofecne4nTb NOCTOAHHOE HHANBHIYAILHOE
KOHCYJILTHPOBAHHE MO BOZHUKWIMM npodiiemam;

3. ObecneuynThs BO3MOKHOCTD H30IALNH
YUpekaeHHs NpU ceTeBoii aTake U BOCCTAHOBAEHHE
CBSI3H C TOJOBHOTO KOMMYTALIHOHHOI'O CEpBeEpa;

4, Bce o0opyaoBaHie noTeHLUHATLHOTO
[ocTaBunka, HCTONL3YEMOE AA MPEAOCTABICHHS
yeayr 3aKa3duKy, 10JKHO HMETh COOTBETCTBOBATE
caHuTapHuIM HopMam Pecny6niku KazaxcraH.

3, Hanuuue rocynapcTBeHHON THLUEH3HN Ha
3aHATHE MpeANPHHUMATENILCKOH AeATENBHOCTBIO M0
nepejaie IaHHbIX (FOCY1apCTBEHHON MTHLUSH3NA HA
YCIYTH TEJIEKOMMYHHKALMH);

6. Hanu4aue coGcTBEHHOI ceTH mepeaayun
nanHelx o BKO;

7. [Mpenocrasnsemas ycnyra JOIKHa
OCYLIECTBNATHCA 0€3 NOCPeIHNKOB

8. HomxeH 001anark IHPOKUM CIIEKTPOM
yeayr TeleKoMMyHiKauui, srmouas [PVPN
(pecnyOnUKaHCKHIT/MECTHBII), YCIYTH XpaHeHHs U
00paboTki naHHBIX, coOcTBeHHbIe «O6nadHele
CHCTEMBI» M IIpoHee.

L]

BHALI OKA3BIBAEMBIX YCIIYT B CliyHaeg., ecln
3AKYNAeTCHd HECKOJBKO OJHOPOAHLIX BHIOB YCIYT,

1. Yenyru tenedoHHoii cazu
2. Vcnayra poctyna K cetn MHTeprer

MECTO OKa3zaHHsl YCaAyr ¢ YKa3aHUeM KOHKPETHOro
anpeca (aapecos

BKO, paiion Anraii, r. Cepedpauck, yi. [TouToBas,
nom 3

th

YCNOBHUA BBIIOMHEHHA YCAYT, HaNHUHE HE0OXO0AHMBIX
MaTepHANLHBIX, (PHHAHCOBLIX H TPYIOBBIX PECYPCOB,
JDOCTATOUHBIX 1J151 UCTIONHEHUS 0053aTeNbCTB N0
JIOroBopy 00 OKazaHUM YCIYTrH;

TpeGosaHue k NOCTaBLUHKY

1 . Hannuue npencraBuTenscTBa KOMNAHKHH B
Bocrouno-KazaxcraHckoii obnactu;

2 ObecrevynTh NOCTOAHHOE HHAHBUAYAIbHOE
KOHCYJIbTHPOBAHHE M0 BOZHUKIIIM npobriemam;

3. OOfecneynTh BOIMOKHOCTE H3OIALMH
yUpeKASHUSA MPH CETEBOI aTake U BOCCTAHOBIEHHE
CBSA3H C FONOBHOr0 KOMMYTALHOHHOTO CEpPBEpa;

4. Bce obopynoBaHie rMoTeHUHATLHOIO
[MocTasLinka, HCMONbL3YEMOe A5 NPe0CTaBIEH s
YCIyr 3aKkazunky, 101KHO UMETh COOTBETCTBOBATH
caHutapHeim Hopmam PecnyOnuku Kasaxcran.

5 Hanuuue rocyaapcTBeHHON THUEH3UN Ha
3aHATHE NpeNNpUHUMATENbCKON AeATENLHOCTLIO 10
nepegaye NaHHBLIX (rocynapcTBEHHOI NHIEH3NN Ha
YCIYTH TelleKOMMYHHKaLHH);

6. Hanunuue cobcTBeHHOIT ceTH nmepenauu
manHbx no BKO;

g IlpenoctaBasemasn yclyra J10JKHa
OCYLUECTBIATLCA 0€3 NoCPeIHHKOB

8. - JonxkeH obnanars [WHPOKUM CIIEKTPOM
YCyr TeJieKoMmMyHuKkauui, Bkmodas IPVPN
(pecnyOnHMKaHCKMIT/MECTHbIH), YCIYIH XpaHeHHA H
obpaboTku gaHHbLX, coOcTBeHHble «O0nauHble
CHCTEMbL» H NpoYee,

CPOKH (MEepHOAbI) OKazaHHsA YCIYT ¢ YKa3aHHEM

Anpens-Hexabps 2022 ropa.




neprosa (MepHoaos), B TEHEHHE KOTOPOro (-biX)
OKa3bIBAOTCA YCIYIH WIH KOHKPETHOI KaJleHIapHOi
IAThL, K KOTOpOIt OyNeT 3aBepIleHo OKa3aHHe YCIyT,
WIH MHHUMANBHO MPHEMIEMOI Ui 3aKa3unKa 0aThl
3aBEPLICHHA OKa3aHHA YCIIYT, WK CPOKA C MOMEHTA
3aKJOYEHHA 10roBopa (YIIaThl aBaHca, HHOTO
MOMEHTA), ¢ KOTOPOro HCHOMHUTENE MPUCTYMHT K
ToKaszaHUo yeayr

7 YCIIOBHA 110 BBINOJHEHHIO COMYTCTBYIOWHX pabor,
OKa3aHHI0 COMYTCTBYHOLIMX YCIYT, NOCTABKAM
HEOOXOIUMBIX TOBAPOB H 000pY I0BAHUA

OkaszaHue ycnyri B MONHOM 00bEMe

8 ofuine TpeGoBaHus K OKa3aHUIO YCIYT, HX KauecTBY,
B TOM YHCIIE€ TEXHOJOMHH OKa3aHUs yClyr, MeToaam
H METOAMKH OKa3aHUs ycnyr

KauectrenHoe u CBOEBPEMEHHOE OKa3zaHHe YCIIYTH

9 ycnosHs 6e30MacHOCTH OKa3aHUs YCIyT U
0e30MacHOCTI pe3yneTaToB yenyr. B ciyuae, ecnu ot
HCIONHNUTENA B MPOLECCe HCMOIHEHHS KOHTPaKTa
TpedyeTes OCYECTBUTE CTPAXOBAHHE
OTBETCTBEHHOCTH MEPeN TPETbUMU THUAMH HITH €CITH
OKa3bIBaeMble YCITYTH CBA3AHbI C BO3ZMOKHOI
OMNAaCHOCTBIO IS AKH3HH U 300POBbA MHOaET

10 | nopsAnox caaui U MPHEMKH Pe3ylIbTaTOB YCIyT.
VkaselBaOTCA MEPONPHUATHA 110 00ecneueHnio caadn
U NPHEMKH YCIIYT N0 KaXA0MY 3TaMy BBIMOJHEHHSA
YCIYT 1 B LEJIOM, COLNepKaHHe OTYETHOI,
TEXHUYECKOI NoKyMeHTaLHH, Momaexaleii
O(OPMNEHHIO Il ClIaue N0 KAKIOMY JTAIy U B LIENTOM
(TpeboBaHHe HCMbITAHUI, KOHTPOIILHBIX MYCKOB,
MOLMUCAHHA 8KTOB TEXHHYECKOrO KOHTPONA [pH
claue yeayr);

Henonuutens yenyr nepen 3akasuHkoM
OTYHTbIBAETCA B popme AKTOB OKA3AHHBIX YCIYT H
BBICTAB/ISET CHET-(DAKTYPY HA OIUIATY EHKEMECAUHO

11 YCIIOBHA [0 Nepenade 3aKkazqiKky TeXHHIECKHX
HNOKYMEHTOB M0 3aBEPLUCHUIO M Caue YCIyr;

[To 3aBepienuto u caauu yenyr Menonaurens
MpefocTaBiseT AKT OKa3aHHBIX YCIyT

12 | ycnosus TeXHHYECKOro 00y4yeHMs MOCTaBLIIMKOM
nepcoHana saxkazunka padoTe Ha NOArOTOBIEHHBIX
No pe3yabTaTaM oKkasaHus ycayr oObekTax

13 YCIOBUA Nno 00beMy rapaHTHii Ka4ecTsa ycuyr
(MHHHMAJILHO NpUeMIIeMble 114 3aKa3dika Jubo
HECTKO YCTAaHOBNEHHBIE 0043aHHOCTH HCIIOHUTENA
B rapaHTHiiHeIil mepuon);

KauecteeHHOE OKazanue YCIOYTH

14 | ycrnoBHs no cpoky rapaHTHii kayectsa Ha
pe3yNbTaTel YCIyT (MUHHMANBLHO NPHEMIEMBIE IS
3aKasunka 1100 JKEeCTKO YCTaHOBIEHHbIE CPOKH)

KauecTBO ycnyrd rapaHTUpyeTcsi B MOMEHT
OKa3aHus yCIyru
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